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Background

Breaking bad news is challenging in communication between healthcare professionals and
patients. It involves sharing information that can change patients’ view of their health (Bail
et al., 2000). These conversations can be emotional for patients and healthcare
professionals. Nurses in the UK have strengthened the pillars of their professional practice
to an advanced practice level. Advanced Practitioners (APs) are expected to demonstrate
high standards of communication to support shared decision-making and empower
patients in their care (RCN, 2025; NMC, 2024).

Guidelines on how to communicate bad news were originally designed for doctors,
especially within oncology. Advanced Practitioners faced with such responsibilities often
lack specific tools and structured knowledge to support effective communication
(Gonzalez-Cabrera et al., 2020). Therefore, understanding the level of practice around
communicating bad news, can help identify gaps in knowledge and current practice which
might be addressed through targeted training opportunities.

Aim
To capture the experiences, knowledge and capability of APs to communicate bad news.

Method

A survey of APs in one hospital. Recruitment will target registered nurses in advanced
clinical roles within the General Surgery Directorate. This includes Clinical Nurse
Practitioners, Clinical Nurse Specialists and Emergency Nurse Practitioners and will be
collectively referred to as Advanced Nurse Practitioners (RCN, 2025).

The 25—-item validated Nursing questionnaire on communicating bad news will be

used (Gonzalez-Cabrera et al., 2020). Additional demographic variables will be included:
age, current workplace, role, professional experience in years, experience in giving bad
news. Eligible participants must be working within the General Surgical Directorate,
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including urology, colorectal, upper gastrointestinal and vascular services and those
working in the Surgical Same Day Emergency Care Units, at two localities within the
hospital. Forty to fifty nurses will meet the inclusion criteria. Advanced practitioners who do
not have a nursing professional registration will be excluded. The survey aims to achieve a
70% response rate. It is acknowledged that response rates may vary between the two
sites, particularly where direct contact with the teams is limited. Descriptive statistics, i
percentages, means and standard deviations will be used to analyse the questionnaire
data.

Discussion

The expected outcome of the survey will provide evidence regarding the self-perception of
AP’s knowledge and aptitude in the communication of bad news. This appreciation will
help identify strengths and gaps in current practice that could be used to identify specific
targeted training and support. Such initiatives across hospitals within the same Trust would
strengthen nurses’ communication skills, ensure consistency of practice across sites, and
enhance patient care by promoting compassion, clarity, and shared decision-making.
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